








TROUBLESHOOTING

Panels are sagging!

Check oversize specifications. Check the plumb of the installation.
Eclipse™ will make products over its maximum size specifica- If the vertical jambs are not plumb, the panels can appear
tions. When a product is manufactured oversize, the warranty to be sagging.
is void regarding sagging of the product. The two specified
overrides would be as follows: 1. Measure the top width and the bottom width to
see if there is any variation. If the variation is
1. The maximum panel width is 36” wide. wider at the bottom, the distance has to be
Anything over that width is void of sagging warranty. made the same as the top.
2. The maximum square foot per single panel is 15 2. If the top and bottom widths are the same, check
and a Bi-fold panel is 12.5 per panel. the diagonal. If uneven, an adjustment to the

plumb is required to assist in leveling the panel.

Check divider rail requirements.

Eclipse™ will make products up to 60" high without the need of
divider rail support. If the panel is over 60" high, one divider
rail is required and if the panel is over 90" high a second
divider rail is necessary. If two divider rails are required, there
cannot be over 50” between them. There cannot be 50”
between any divider rail and head/bottom rail.

Check for jamb reinforcement.

Panel jambs are reinforced with either a 6” or 26" support.
Panels over 20" wide r equire 6” suppor ts and panel over 65"
in length will equire 26" supports. Check hinge side only.
Lack of support requires repair.

EQLIPSE Vista Products Inc. = 8801 Corporate Square Court < Jacksonville, FL 32216 v"'a
cHUTTERS 1-800-888-6680 - 904-725-2242 - 1-800-388-3514 (fax) Producis

~—
~




TROUBLESHOOTING

Louvers are not working properly!

Check for panel load.

Load is created when the installation of a panel is not plumb. If
installed out of plumb, there is pressure put on the vertical jamb
which forces the door to open with a spring back effect. If the 1. Clearview joiners attach to the louvers at

load is excessive, there will also be a possibility of the louvers the back of the panel. Ensure that the joiners
being difficult to close. This may cause the Clearview joiners to are securely attached and not bent. If the
become damaged or breaking apart. Adjusting the load can joiners easily separate, they could be

be resolved by one of the following ways: defective, hence replace with new joiners.

2. If the louvers tilt properly, yet cannot close tight

Check connectors.
Connectors attach the louvers to a single operator.

1. If load is detected with no frame, shims will

be required to plumb the panel installation.
Start by focusing on the top and bottom hinge
only. Remove all other hinge pins. Shim the top
or the bottom hinge on the window jamb until
the panel closes without springing back and

the louvers operate without resistance. Then
concentrate on shimming any remaining hinges,

3.

because it springs back open slightly, then the

joiners are defective. To correct, simply

remove one of the Clearview joiners.

Tilt bar connectors are attached to each louver

and covered with a tilt bar. If the tilt bar connector is
detached from the louver, simply snap the connectors
back into the louvers. Typical damage to tilt bar
connectors is a result of opening the panels

while testing for spring back and louver operation.
2. If load is detected with frame applications,
the adjustments ae done by tightening or
loosening the installation screws on the frame.
Do not use shims. Start by removing all the
installation screws except for the top. Re-install
the bottom installation screw until there is no
load. Continue with all other installation screws,
one at a time, and checking for load.
3. If thee is load on a Bi-fold panel, deal with
the frst hinged panel only, then attach the
Bi-fold panel after the panel is installed properly.

by the tilt bar.

Vista
Producis

~—
~

Vista Products Inc. = 8801 Corporate Square Court « Jacksonville, FL 32216 E('LIPSE
1-800-888-6680 - 904-725-2242 - 1-800-388-3514 (fax) SHUTTERS



TROUBLESHOOTING

Louvers are not working properly!

Replacing Damaged Tilt Bar Connectors

1. Remove tilt bar cap. It may be tight, so
use a sharp object (e.g., screwdriver).

2. Slide tilt bar off connectors.

Remove broken connector(s).

4. Replace connector in slat groove by holding the louver
and snapping the new connector into the T-shaped notch
in the louver. Note: replace connectors
with similar length piece.

5. Slide tilt bar over connectors and replace cap.

(New cap may be required).
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Note: It is possible to re-insert the tilt bar connectors
without damage. Simply hold the louver, place the
connector in the notch and pess firmly. It is not
necessary to remove the tilt bar.

Repairing Clearview Connector.

1. Remove broken joiners.
2. Snap joiner pin into louver.
3. Snap top and bottom of replacement joiner
into joiner above and below the replacement joiner.

4. These joiners are made to stay together. If joiners do not

come apart, then replace all joiners in that section.

Connectors for Seamless Caps

© Louver

~&——— Snap Together Joiners
(Female End)

Note: The top and bottom joiners in a panel
are shorter. Replace these joiners with the same
type joiners.
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TROUBLESHOOTING

Louvers are discoloring!

Check for residue build-up.

The Polyresin3 material will not discolor and is warranted not to. Any situation of discoloration is a
direct result of residue from a cleaner or natural build-up (smoke, dust or oil furnace). This product
should be cleaned only with soap and water or a recommended vinyl cleaner. To prove

discoloration is a result of build-up, an abrasive cleaner should be enough to take any build-up off the
panel. If it is felt that the panels are discolored and warranted to be repaired or remade, the panels
should be sent to our laboratory for analysis. Any costs related to the tests for non-warranty issues will
be the responsibility of the consumer.

Yisia Vista Products Inc. < 8801 Corporate Square Court - Jacksonville, FL 32216 ECLIPSE
Producis 1-800-888-6680 - 904-725-2242 - 1-800-388-3514 (fax) SHUTTERS

~—
~



TROUBLESHOOTING

Product is scratched!

Check for pull lines.

Pull lines are an inherent bi-product of the extrusion process. Polyresin3 pellets are softened to be able to be
pulled through the extrusion machinery. It would be cost prohibitive to pull the Polyresin3through the
machinery at a slow enough rate that would eliminate pull lines. The pull lines are similar to wood

grains in the fact that they follow the same direction of the process. They are not defective issues.

Check for shine lines.

Shine lines are another inherent bi-product of the extrusion process. While the softened Polyresin3 pellets are
being pulled though the machinery, some of the pellets create a different sheen. These shine lines can

run in any direction and are impossible to control. They are not defective issues.

Check for surface inconsistencies.
To determine if the apparent scratch is a line or scratch simply run your finger over the area.
Touch will in most cases determine any imperfection.
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