
TROUBLE SHOOTING
ROMAN SHADES

Problem Check Solution
Shade hangs crooked

Shade binds when raising or lowering

Check all cords on the back of the
shade to be sure they have not
wrapped around a cord clip

Are pull cords even?

Position cord clips in line with the
others and unwrap cord from clip.

Lift the valance and reposition the
cord over the pulley wheel.

Still have questions?  Call our hotline at 1-800-726-3380
8801 Corporate Square Court, Jacksonville FL 32216

www.vistaproducts.com

During shipment, a cord may become
pinched between pulley and pulley
housing




