
TROUBLE SHOOTING
PANEL TRACK SYSTEM

Problem Check Solution
Cord is hard to pull

A panel has separated from the
others.

Panels hitting the floor

Too much tension on cord

Check to see if panels are attached
straight.

Remount the tension pulley.

Slightly pull forward (toward the
room) on the bottom on the front
carrier and push back (toward the
window) on the bottom of the carrier
behind it.  This will allow you to slide
the back panel behind the front
panel.

Reattach panels to track

Reattach panels

Still have questions?  Call our hotline at 1-800-726-3380
8801 Corporate Square Court, Jacksonville, FL 32216

www.vistaproducts.com

Panels hang crooked

Check to see if panels are properly
placed on glides.

Are brackets mounted too low? Move brackets




